SPIN (SINGLE PARENT INFORMATION NETWORK)

CONCERNS/COMPLAINTS PROCEDURE


Anyone may register a concern or complaint including children, parents/carers, volunteers, paid workers, or other people outside the group.  
Conflicts of interests, issues of confidentiality and misinformation may occur but SPIN will use issues raised and complaints to improve its services.  
Concerns and complaints will be recorded and monitored for the Director to report to the committee.
We will treat your complaint in confidence and explain our position and actions.

PROCEDURE
1. Complaints should be sent by email to SPIN@live.co.uk 
2. If the complainant would prefer to discuss this by telephone please include your contact phone number and indicate this in the complaint
3. The Director will manage the concern/complaint and record enquiries and actions.
4. A timescale for investigation and resolution will be identified.
5. The Director may approach Communityworks to be signposted to the most appropriate organisation to assess the concern/complaint if the complainant is not satisfied with responses from SPIN.    This will be done confidentially.
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