SPIN (Single Parent Information Network)

 CONFIDENTIALITY POLICY

including issues relating to vulnerable adults and data protection


SPIN MEMBERS

SPIN is an information and signposting organisation for single parents of all ages with all ages of children.  The majority of the volunteers are also single parents and members of SPIN which has implications for the recruitment, supervision and retention.   Single parents are known to have high need in relation to health and often multiple issues, some of which are of a serious nature such as domestic violence, substance misuse, child protection concerns.

.  

Individual members of SPIN will be assumed to have the capacity to make informed decisions unless there is clear evidence to the contrary and could be considered ‘vulnerable’.  A vulnerable adult is described in the Police Act as a person “aged 18 or over who has a condition of the following type:

i) a learning or physical disability

ii) a physical or mental illness, chronic or otherwise, including an addiction to alcohol or drugs; or

iii) a reduction in physical or mental capacity

A vulnerable adult is described by the Department of Health (2000) as someone who may be in need of community care services by reason of disability, age or illness or may be unable to take care of/or protect, him/herself against significant harm of exploitation.  Vulnerable people may be exposed to abuse and this could be: -

· Physical

· Sexual

· Psychological

· Emotional

· financial and material

· discriminatory by race, class, sex or disability.    

Allegations of abuse will be taken seriously and appropriate action taken.  Volunteers and members can raise concerns by speaking to the Director.
Confidentiality is an essential component of an accessible service.  By providing an assurance of confidentiality, single parents may disclose a problem that they previously have been unable to disclose.  SPIN is committed to providing a confidential advice service which means that no third party will be given any information directly or indirectly without the parent’s permission.  SPIN are independent of any central or local government control.  SPIN considers that an assurance of independence is important to single parents who are experiencing problems and prefer to talk to someone unconnected to statutory agencies, local authorities, police etc  

All committee members and volunteers will be issued with a copy of the confidentiality policy on completion of their membership form and/or induction.    Some agencies have a statutory duty to report suspicions or information about child abuse, crimes etc but this does not apply to voluntary organisations offering confidential services as SPIN wishes to be an avenue for single parents to divulge difficulties.   The only exception is in relation to acts of terrorism.  SPIN recognises that any breaches of confidentiality will damage the reputation of SPIN and that if this takes place, a complete record should be made in case of complaint, using SPINS concerns/complaints procedure document.  Confidentiality responsibility rests with the organisation and not individual volunteers but it is acceptable for the certain volunteers to have access to written records for the purposes of supervision, to take part in discussions relating to the parent’s problems.

SPIN will maintain information and in written and electronic format and record statistical information to enable SPIN to monitor use of services and to identify policy issues.  SPIN will monitor these policies especially with regard to the General Data Protection Regulation 2018, the Childrens Act, Fraud Act 
Rehabilitation of Offenders Act and Prevention of Terrorism Act and this policy will be reviewed as part of its quality control.  The Director of SPIN will maintain a lead responsibility for this policy.   Members have the right to see any records and information held about them within 40 days of their request and SPIN reserves the right to charge a fee of £10 per request.

Members should be supported to make their own decisions based on awareness of choices available.    SPIN will attempt at all times to represent the member’s best interests (Capacity, Consent and Best Interest and Mental Capacity Act 200).  Vulnerable adults capable of making informed decisions having been made aware of options, will be supported and this will include taking reasonable risks as long as these do not threaten, harm or put at risk other adults or children involved.  SPIN will always seek to work with the individual and take actions acceptable to the member.  Any interventions must be proportionate to the risk and where intervention is necessary to reduce risk, SPIN will pursue action which disrupts the individual and their family’s way of the life the least.   This will always be done by informing the member of any decision before the action takes place.  

SUPPORTING AND ADVISING SPIN MEMBERS
· SPIN considers it is important to be able to discuss issues and courses of action that will benefit the parent and the child.  Where there are conflicts of interest, SPIN volunteers will discuss this openly with the parent.   Partners, children, relatives making enquiries should be made aware of SPINs confidentiality policy ie no information will be divulged without the parent’s permission

· If a volunteer is alerted to the possibility of a parent harming themselves or others, this must be discussed with the parent and a member of the committee as soon as possible.  

· In relation to the Fraud Act, volunteers should explain that there are legal implications & possible consequences as information providers must not knowingly assist in any way with a fraudulent claim and a written note of this conversation should be made immediately.

· Agencies MUST NOT be contacted without the parent’s consent or knowledge.  If serious risk or harm is imminent and the SPIN member is unable or unwilling to respond to suggested actions, SPIN will inform member of action deemed appropriate by SPIN in these circumstances AFTER the SPIN volunteer has consulted with a member of SPINs management/committee.    The only possible exception would be if a volunteer received a phonecall by a member threatening to take their own or another’s life and the volunteer believed that the threat was likely be carried out imminently.

· Enquiries from social services, probation officers, police etc may only be responded to with the consent of the parent.   Please note that If SPIN is legally compelled to provide access and information this would still be done with the full knowledge of the parent.  
· Whenever an agency is contacted after discussion and with the parent’s consent, this should be recorded.

· Volunteers should consider when it is appropriate to send information by post/ email/leave answerphone messages in case of difficulties with ex-partners, family members etc

·  All records relating to members will be kept in a location that maximises confidentiality.
·  Any records kept will be factual in accordance with the General Data Protection Regulation 2018 

· Face to face meetings must take place in locations that satisfies both the member and volunteer in relation to confidentiality and privacy 
IMPORTANT: - “I have read & understood SPIN’s confidentiality policy”
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